
ESG Strategy



2020
Floorbrite to undertake 
current Emissions 
Calculations and 
benchmarking exercise.

2021

Reduce paper -based 
systems by at least 50%.

Introduction of electronic 
onboarding and training 
systems. 

2021-2022
To introduce waste 
reduction measures. 

Introduce recycling 
schemes and initiatives. 

2022

Assess vehicular fuel 
consumption and identify 
improvements.

Hybrid vehicles have now 
been purchased

2022
Assess water 
consumption at our 
premises' and identify 
areas for improvement

URECO water 
management systems 
have been installed

2023

Eradicate single use 
plastic trigger spray 
bottles 

Trial biodegradable waste 
sacks and disposable 
gloves

Achieve ZERO Waste to 
landfill

2023
Transition to an Eco -
Friendly cleaning chemical 
range throughout the 
business

To review our energy 
supply and move to a 
Green Tariff inline with 
contract renewal

2025

To be able to identify a 
positive trajectory within 
our reporting measures to 
be on track to meet our 
targets

2030
To be on target for our 
2035 objective but to 
have reduced emissions 
by 65% at this point. 

2035

To achieve NET ZERO 
Carbon Emissions from 
our business activities

Environmental 
Strategy
2020 -
2035



2022

Following our benchmarking processes, it was identified that the biggest environmental impact from our business activities; w as vehicular fuel consumption. In order to 
tackle this, as far as was practical, the company has invested in hybrid vehicles. This investment could potentially reduce o ur fuel consumption by more than half over the 
coming years. This will be reviewed again once the national infrastructure can better support fully electric vehicles. 

In addition to this, it was identified that water usage within our offices could be improved. In order to reduce this usage, the  company have installed the URECO water 
management systems within our fully occupied premises. This is anticipated to save on average 546,000 litres of water per yea r. 

One of the environmental cleaning innovations that we currently offer to our customers is also being utilised at our HQ site.  Tersano uses ordinary tap water from our 
mains supply to produce SAO (Stabilised Aqueous Ozone) using advanced technology to convert oxygen (O2) in the air into ozone  (O3) and infuses it into cold tap water to 
create a powerful cleaner, deodoriser, and sanitiser without using chemicals. By installing a mains unit at head office, we h ave removed the use of cleaning chemicals 
within our own premises almost in their entirety.

For 2022, and as part of our corporate social responsibility strategy; The Floorbrite Group, along with our charity, The MCW Foundation, has supported SPIN (Supporting 
People In Need) homeless charity within Manchester by funding an Internet Café on premises for residents to search for work a nd support and develop their IT skills, 
create CVs and have social access to the internet. Our Marketing team have also supported directly by creating branded digital promotional assets that they would 
otherwise be unable to create themselves inhouse without incurring a cost to the charity. Additionally, we have assisted the Wythenshawe Development Trust with roof 
repairs and charitable donations.

2023

The beginning of 2023 has seen The Floorbrite Group roll out a new Eco chemical range. This has been researched, trialled, and implemented throughout t he latter part 
of 2022 and utilises a local supplier/manufacturer. The new chemical range is PH neutral whilst still being able to achieve a  high standard of cleaning. There are no VOCs 
and no hydrocarbons (with the exception of fruit peels) within the range and they will be supplied in a super concentrate for mat . By supplying our chemicals in this 
manner, it is anticipated that deliveries will be required less frequently, again reducing our vehicle usage and carbon emiss ions. The chemicals will be supplied in 40% 
recycled plastic containers which are 100% recyclable, including trigger heads and bottle caps. However, as part of this stra teg y, the concentrated products will be 
decanted and diluted into reusable trigger sprays; eliminating the provision of single use plastics.

Following on from the implementation of the chemical items, it is the intention of The Floorbrite Group to transfer to a 100%  recycled paper product range. Whilst the 
current offerings do include recycled products, the standard issue paper products are made from virgin pulp. Although the pap er products which we do provide are fully 
FSC certified, we do believe that the quality of recycled products is improving and can compete with virgin products. The pap er suppliers which we use are local to the 
company, use locally sourced and recycled paper waste and does not rely on importing waste paper. The paper suppliers also op erate a full circle economy with regards 
to their products, with any final waste products being recycled from water treatment plants and utilised as animal bedding or  fertiliser. 

Both of the above, are local companies utilising local products. This and the circular economies which they operate has a sub stantial impact upon our scope 3 emissions 
and further reduces our own emissions. This will also assist with our targets of ZERO Waste to landfill. 

ESG Strategy - 3-year plan



2023 contǼ

As part of our corporate social responsibility strategy for early 2023, one of our board of Directors and family owner of The  Floorbrite Group has completed a 16 -week 
aspirational mentoring programme, supporting year 10 and 9 students at The Manchester Enterprise Academy in Wythenshawe throu gh our partnership with BW3 
(Businesses Working With Wythenshawe). Due to the success of the programme and the rewards our Marketing Director encountered  on both sides, Floorbrite is now 
becoming the official sponsor for the programme. BW3 successfully delivers innovative programmes, activities and events, work ing in partnership with local businesses, 
education providers and the community. The focus is about building on the strengths of the local area, galvanising volunteer tim e, funds and resources to inspire and 
support positive change.

The MCW Foundation through Floorbrite, will be continuing to support SPIN, the homeless charity by funding and assisting with  manpower in the creation of a new 
garden at their Ardwick shelter and our waste management division will be providing recycled wood to the shelter residents fo r their wood workshop. We have also 
donated 2 Hives and 2 nukes of bees to the shelter in order for SPIN to produce their own honey in the future and potentially  create another source of income. 

This year we have chosen to support another charity called the M13 Youth Project which works with over 600 young people and y oung parents a year, to promote fun, 
learning, action and change. They are a community -based voluntary sector project, established in 1995, specialising in street -based 'detached' youth work with young 
people who face intersecting challenges, barriers and adverse childhood experiences. 

In order to support our many other environmental and sustainable initiatives the MCW Foundation are also looking into partner ing with the Keep Britain Tidy campaign 
and we are planning a litter picking campaign along the canal in Sale, to launch this locally. 

Hjobmmz. uif foe pg 4245 tfft uif sfofxbm pg pvs fofshz qspwjefs dpousbdu0 Qodf uijt jt vqpo vt. xf joufoe up tpvsdf b ǶIsffo TasjggǷ up bttjtu xjui pvs dbscpo pgg tfuujoh0 
Additionally, we have joined the 100 Trees initiative within the Manchester area as part of our corporate social responsibilities and are also inve stigating the potential of 
joining with the Employers Domestic Abuse Covenant: EDAC to help survivors of domestic abuse find work and normality within t heir lives. 

2024 

In 2024 we aim to trial degradable waste sacks and disposable gloves. Obviously, due to the nature of these items they cannot  be reused, so the best option is for us to 
source a more environmentally friendly product. The waste sacks will be 97% recycled content and suitable for waste to energy  disposal and failing that, they will 
biodegrade within a 12 -18 month timeframe. 

Similar is hoped for with regards to the disposable gloves, but at present there is nothing suitable within the industry. However,  this is an area in which we are keen to 
develop and bring into our core service lines. 

2025

With implementing the above, we should be able to identify a declining trajectory within our scope 1, 2 and 3 emissions. This  will be again further benchmarked 
throughout 2025 and subsequently identify what has been successful or what needs further amendments. From these figures, we w ill  then be able to calculate our total 
emissions and their potential for offsetting. We should then be on target for our overall Net Zero Emissions by 2035, althoug h with constant improvements, adjustments 
or investments; we should hopefully achieve this before the intended timescale or at a minimum a 65% reduction before 2030.

ESG Strategy Ǳ3-zfbs qmbo dpouǼ



2022 Goals Accomplished



Hybrid Vehicles

Introduced in 2022:
We are in the process of upgrading 
our fleet of over 70 vehicles

The Floorbrite Group are in the process of transitioning our fleet of vehicles to 
become hybrid. Our vision is to become fully electric when the UK infrastructure 
can support us geographically. Currently 20 cars are hybrid, whilst 30 vans are all 
Euro 6 compliant (the latest emissions standard). All remaining vehicles in the fleet 
which are not either hybrid or electric, will be upgraded as they are due for renewal.



The Floorbrite Group have installed the URECO water management systems 
within our fully occupied premises. This is anticipated to save on average 

546000 litres of water per year. 

Ureco and Uretech

Introduced in 2022:
Bespoke washroom solutions, 
reducing water usage by up to 96%.



What is Ureco? 
The Ureco is an eco -friendly innovation that helps prevent 
costly urinal blockages and foul odours. The Ureco also 
substantially reduces the amount of water used to run the 
gbdjmjujft0 Ct vsjof qbttft uispvhi boe bspvoe uif Vsfdp Ƕcjp-
dbqǷ b tnbmm bnpvou pg cjp jt fspefe joup uif tpmvujpo0 Uijt 
activates the enzyme which breaks down the uric salts and 
limescale. This results in the formation of a completely 
harmless and eco -friendly bacterium which eliminates the 
need for strong chemicals and cleaning agents. The Ureco 
also emits an effective odour -cancelling fragrance which 
reduces the need for harmful aerosols and air fresheners.

What it does:

o Saves establishment water and money

o Helps prevent - urinal blockages

o Substantially reduces foul odours

o Helps to protect the environment

o Improves the overall washroom experience



What is Uretech? 
The Uretech was developed to give the ultimate level of 
control to an establishment over their washroom water 
consumption. Boasting numerous exclusive innovations, the 
Uretech unit saves time and money by providing detailed 
analysis of onsite water usage. The Uretech contains an 
internal real -time clock which facilitates the programming of 
gmvti ujnft. tqfdjgjdbmmz up uif tjuftǴ sfrvjsfnfout0 Uijt 
scheduling of flush times provides optimal financial savings 
without having to compromise on washroom hygiene within 
the site.

What it does:

o Saves establishment water and money

o Real-time clock allows for flexible programming

o Remote location flush facility

o Hand held control unit for easy servicing

o PIR option available



Changing the way the world cleans with SAO (Stabilised Aqueous Ozone) SAO uses 
advanced technology to convert oxygen (O2) in the air into ozone (O3) and infuses it 
into cold tap water to create a powerful cleaner, deodoriser, and sanitiser without 

using chemicals. We also offer this innovation 
to our customers.

Tersano

Introduced in 2022: We have removed the use of 
cleaning chemicals within our own premises almost entirely.



Who are Tersano? 
Tersano develop and manufacture devices that produce 
Stabilised Aqueous Ozone (SAO) Ǳ the simplest, safest, 
most sustainable way to clean and sanitise.

What is Stabilised Aqueous Ozone (SAO®)?
SAO uses advanced technology to convert oxygen (O2) in the air into ozone (O3) and infuses it into cold tap water to create a  
powerful cleaner, deodoriser, and sanitiser without using chemicals. The ozone is attracted to bacteria, germs, and other 
contaminants and eliminates germs, bacteria and mold, leaving only water and pure oxygen following the cleaning process.

SAO works by attacking organic matter, breaking it down into smaller particles and suspending it in solution. This reaction i s 
called oxidation ǲ and is what makes SAO so powerful, exceeding standards as an industrial cleaner.

SAO technology is patent -protected and revolutionary, creating an all - in-one solution, approved for sanitising up to 24 hours 
and cleaning for six days. IuǴt bmtp jodsfejcmz tbgf0 Qo-site generation eliminates transport, storing and mixing. And when the 
job is done, it reverts back to water and oxygen with zero impact to our planet and waterways.



iClean® mini Ǳ Portable and 
convenient, perfect for smaller sites

The SAO technology turns ordinary tap water 
into a powerful natural cleaner, deodoriser 
and sanitiser that kills up to 99.999% of 
cbdufsjb boe wjsvtft0  KuǴt tjnqmf. juǴt qspwfo 
boe juǴt 322& tbgf0 Cddjefoubmmz hfu ju po zpvs 
skin, in your eyes, even in your mouth ǲ 
zpvǴmm cf gjof0 

Stronger than bleach and hydrogen peroxide, 
yet simply reverts back to water and oxygen, 
so no harsh chemicals entering our 
waterways or environment.

Stabilised Aqueous 
Ozone (SAO) technology 
transforms ordinary tap 
water into the world's 
most effective toxin -
free commercial cleaner 
and sanitiser by infusing 
it with ozone.

SAO Dispenser Ǳ Produces between 3000 and 6000 
litres of SAO per cartridge, ideal for large sites

The SAO Dispenser is a simple and sustainable way to clean, 
sanitise and deodorise everyday surfaces. The wall -mounted 
efwjdf jt dpnqbdu boe gjut fbtjmz joup bmm kbojupsǴt dmptfut. 
producing Stabilised Aqueous Ozone (SAO®) on -demand, using 
only cold tap water and oxygen from the air around it.

The unit creates continuous flow for spray bottles, mop buckets, 
and auto scrubbers to break down dirt, grease and other 
contaminants. SAO works as a safe and sustainable 
replacement for traditional chemical cleaners, deodorisers and 
sanitisers. 



o Use 90% less water

o Reduce plastic packaging by 83% and cardboard by 72%

o Reduce chemicals of concern by 70%

o Enjoy 25% average ROI costs savings

o Replaces Bathroom Cleaner, Glass Cleaner, Sanitiser, Multi -Surface Cleaner, Stainless Steel Cleaner, Carpet Cleaner

o Applications include carpets, stone, marble, ceramic, glass, mirrors, bathrooms, stainless steel & chrome, TV monitors, 

computer screens, appliances, white boards, hardwood and vinyl. SAO is an approved sanitiser that also deodorises 

and works well at removing salt residue in the winter.

o KuǴt tuspohfs uibo cmfbdi boe ljmmt vq up ;;0;;;& pg hfsnt ǲ including viruses similar to the one that causes COVID -19.

o  It removes dirt and stains. It kills mold, mildew and the bacteria that causes odours. SAO can safely sanitise your 

ljudifo dpvoufst. zpvs qspevdf boe zpvs ljetǴ upzt0

Tersano SAO is an ALL -IN-ONE solution



The MCW Foundation

Supporting our charities in 2022: 
The Martin Charles Wyers Foundation was created
in the memory of our late founder Martin, to continue 
the work he did to support his local community.

ObsujoǴt xjgf Njoeb. HmppscsjufǴt Eibjsnbo *Efousf mfgu+. dsfbufe uif dibsjuz up ifmq 
cfofgju dbvtft jnqpsubou up HmppscsjufǴt fnqmpzfft boe gbnjmz0 

Here, Linda is pictured with John and Tom Herstell who run 
SPIN Supporting People In Need Ǳ homeless charity 

and Andrew Davis and Juanita from The Wythenshawe Development Trust Ǳ 
helping people in need in Wythenshawe.



The MCW Internet Café at SPIN 
funded by The MCW Foundation

The MCW Foundation funded a new roof for the 
storage facility at The Wythenshawe 
Development Trust 

HmppscsjufǴt Obslfujoh ufbn ibwf 
created a number of  branded 
digital assets for SPIN, to support 
the promotion of their charity



New for 2023



Eliminate single plastic use and enjoy a 
world of environmentally friendly cleaning 

with the new EnviroShot Professional range. 

The Floorbrite ECO range

New for 2023
Our new standard cleaning range

The beginning of 2023 has seen The Floorbrite Group roll out a new Eco 
chemical range utilising a local supplier/manufacturer. The new range is PH 

neutral, no VOCs and no hydrocarbons ( with the exception of  fruit peels) within 
the range, supplied in a super concentrate format

 in recycled, recyclable and reusable bottles. 



What is The Floorbrite 
Eco Range? 

A modern range 
for a sustainable 
future...
Floorbrite Eco is manufactured 
jo uif VM cz pof pg uif VMǴt 
leading cleaning chemical 
manufacturers, Greyland  Ltd, 
committed to the industry's 
highest environmental 
standards. 

The Floorbrite Eco range was 
introduced for those 
customers looking for selected 
products, balancing minimum 
environmental impact with 
maximum efficacy. 

This is the future of effective, 
efficient, responsible and 
economical cleaning; a real 
alternative to traditional harsh 
chemicals used across a wide 
range of industries.

Floorbrite Eco is a range of professional cleaning products designed to effectively 
tackle routine cleaning tasks in daily operations with a reduced impact on the 
environment.

The Floorbrite Eco range promotes responsible consumption and production, aims to
protect life on land and water and is effective for professional use. Developed for 
sustainability, each product in the range must meet some or all of  our sustainability 
criteria set for: production, formulation, transportation, in -use and end -of-life.

Floorbrite Eco delivers professional results 
Supplied with guidelines for safe handling and correct usage, Floorbrite Eco, easy to 
use products create a clean and hygienic environment in kitchens, washrooms and all 
areas of building care.

Containing more chemical and less water, Floorbrite Eco concentrated products are 
lighter and take up less space when in transit compared to ready -to-use cleaning 
products, reducing CO2 emissions and improving air quality.

5 litre containers and 1 litre angle -neck bottles in the Floorbrite Eco range are 
manufactured with a minimum of 40% recycled HDPE plastic. Our durable trigger 
spray bottles are 100% recycled and recyclable plastic and can be rinsed and reused. 
At the end of their life, labels can be removed, and empty containers and bottles can 
be placed in mixed recycling to be identified and segregated at a MRF (Material 
Recovery Facility).



Production TransportationFormulation End-of -lifeIn-Use

V Manufactured and bottled 
in the UK

V All packaging sourced 
from the UK

V Not tested on animals

V Members of RSPO (Round 
Table of Sustainable Palm 
Oil).

V ISO 14001 accredited 
manufacturing process

V Product containers made 
from a minimum of 40% 
recycled polymer ( rHDPE 
or rPET)*.

V Recyclable packaging and 
containers

V Low environmental 
impact

V Reduced use of synthetic 
perfumes

V No phosphates

V Chlorine -free

V Non-flammable and non -
carcinogenic

V Surfactants are 
biodegradable according 
to (EC) No. 648 (2004).

V Biological -based 
application specific 
beneficial bacteria*.

V Exclusively manufactured 
and bottled in the UK to 
reduce transportation and 
carbon emissions

V Non hazardous  for 
transportation

V Does not require 
specialist UN certified 
transportation packaging

V Concentrated products 
reduce carbon emissions 
by up to 98% compared to 
ready -to-use* products

V Minimal outer transit 
packaging reducing waste 
without compromising 
safety

V Available in concentrate 
or ready -to-use formats 
for optimal performance 
and efficient cost in use

V pH neutral and safe for 
use on most sensitive 
surfaces*

V Low hazard classification 
in use

V Concentrated products 
can be safely prepared at 
point of use via a 
controlled dosing or 
dispensing system*.

V Highly versatile products 
can be used for multiple 
cleaning tasks reducing 
the number of products 
required on -site*

V Supplied with guidelines 
for safe handling and 
recommended dilution for 
optimum performance

V Individually labelled with 
end-of life instructions for 
disposal

V All containers and bottles 
are fully recyclable

V Easily removable, single 
product label designed to 
promote recycling and 
reduces packaging waste

V 100% recycled and 
recyclable trigger bottles 
can be easily rinsed and 
reused or placed in plastic 
or mixed recycling to re -
entered the supply chain

*Criteria only applicable to specific products, see product details for more information.

Environmental and Sustainability Criteria



CONCENTRATED cleaning products
o By reducing the transportation of water, Floorbrite Eco concentrated products reduce carbon emissions by up to 

98% compared to ready to -use products. 

o Due to its highly concentrated formula, one Floorbrite Eco 5 litre concentrate can produce up to 333 ready -to-use 
trigger bottle solutions, providing great economy in use, reducing storage needs and maximising space.

o Floorbrite Eco concentrated products are diluted at point of use into re -usable trigger bottles reducing 
unnecessary single use plastic waste.

o 5 litre Floorbrite Eco containers are manufactured in the UK from 40% recycled polymer. When empty, the 
container can be recycled and should be rinsed, label removed and placed in mixed recycling to be identified and 
segregated at a MRF (Material Recovery Facility).

o Floorbrite Eco concentrated products do not require specialist safety transportation packaging and are not 
classified as hazardous for transport.

o Floorbrite Eco concentrated products are highly versatile and can be diluted according to soiling level and cleaning 
task.

o Chemicals are non -toxic, non -flammable, non -carcinogenic, biodegradable, and non -harmful to marine and aquatic 
life

o Products comply with all current and forthcoming legislation including EC Detergent Regulation 648/2004 and 
REACH 1907/2006



Paper products

Continual 
improvements in 2023:
80% of products are 
made from 100% 
recycled paper.
The Remainder are 
virgin products from 
FSC certified pulp. 

In our move towards a 100% recycled paper product range, you can rest assured 
that the current offerings use locally sourced and recycled paper waste. Our 

suppliers also operate a full circle economy, with any final waste products being 
recycled from water treatment plants 

and utilised as animal bedding or fertiliser.


